
 NASRALLAH ATAYA 

EDUCATION

 PROFESSIONAL SUMMARY
Technical Support Specialist and Software Engineer with experience in IT
support, troubleshooting, and web development. Skilled in maintaining
systems, assisting users, and building efficient software solutions. Committed
to continuous learning and improving technology services

Bachelor’s Degree in Information Technology  
Syrian Virtual University – Damascus, Syria  2023 – 2026

Diploma in Network Engineering  
Damascus University – Damascus, Syria  2021 – 2023

PROFESSIONAL EXPERENCES

Syria – Damascus  
 +963 988472856 |  naserallahataya@gmail.com  
 LinkedIn: linkedin.com/in/nasr-allah-ataya-26503025b  
 GitHub: github.com/naserallahataya | Codeforces: codeforces.com/profile/naserallahataya

IT Support | Administration of Arbin City– Damascus, Syria | 04/2024 – 10/2025 

Software Engineering Teacher | Abd Al-mounaim High School & Technical
Computer College – Damascus, Syria | 08/2023 – 04/2024

Resolved and escalated 3 complex network issues, preventing system failures and reducing
downtime. 
Install and update software, operating systems, and security programs
Implemented automated daily backups for 2 TB of organizational data, ensuring 100%
recovery capability during system failures.
Provided technical support and conducted training for 5+ staff members, reducing
recurring support requests by 20%

Designed and implemented curriculum in software engineering, programming,
and computer systems for 400+ students, achieving a 92% course completion
rate and aligning content with  academic standards.
Supervised 10+ student coding projects, providing mentorship that improved 

       debugging efficiency by 30% and increased project success rates.

IT Engineer| Ministry Of Defence– Damascus, Syria | 01/2026 –  now

Design, develop, and maintain web applications using the MERN Stack 
Build and manage RESTful APIs to support application functionality and integration.
Design, implement, and maintain comprehensive network for the new building. 
Implement back-end services, database schemas, and server-side logic with Node.js and
Express.js.Support users and coordinate with IT teams.  
Install and configure routers, switches, and other network equipment. 



 Executed practical projects demonstrating application of front-end and back-
end technologies. 
Engaged in  workflows, enhancing communication and teamwork abilities.
Developed hands-on skills in HTML5, CSS3, JavaScript, React and UI/UX design
using Figma and React Native for front-end, and Node.js for back-end services. 
Integrated and managed MongoDB databases to support dynamic content and
user data. 
Led team discussions and task delegation, demonstrating team leadership and
collaborative decision-making.

VOLUNTEERING

TRAINING  

internship| full Stack Developer -AKF - (Bytes4Future)
Damascus,Syria|8/2025 -12/2025

 Participated in professional training sessions covering English language   
        proficiency, soft skills, time and task management, and leadership   
       development. 

Volunteer | Documentation Department -Engineering Creative Team (ECT)
Damascus, Syria |    3/2026 - Present

Document and organize case study data by collecting and recording accurate
information to support project monitoring and evaluation.
Prepare and maintain structured reports and archives of case studies to
ensure proper documentation and easy access for analysis and future project
planning.

Volunteer – Dream Foundation – Damascus, Syria | 3/2025 – Present

Participate in volunteer initiatives and community activities aimed at
supporting education, youth development, and social impact.
Assist in organizing events, programs, and outreach activities that promote
innovation, teamwork, and community engagement.

Volunteer | Project Managment -  Mari  Foundation Damascus, Syria |    5/2025
- 1/2026 

Participated in extensive training sessions on project planning, coordination, and
execution.
Engaged in skills development workshops to improve leadership, time
management, and organizational abilities.
Gained practical experience in managing project timelines, working within a team,
and solving challenges to ensure successful project delivery.



LANGUAGES

Arabic
Native

English 
up-Intermediate

TECHNICAL SKILLS

 Networking : CCNA (Routing, Switching, IP, Troubleshooting)
C#: Developed desktop and web applications .

Frameworks & Tools: Flutter, Firebase, Git & GitHub, Figma
 Software Engineering Concepts : OOP, SOLID Principles, Design Patterns,  

        MVVM

Database  SQL C++ — Implemented data
structures and algorithms to
solve 100+ competitive
programming problems

Data Structure

SOFT SKILLS
Project Management
Team Collaboration
Leadership & Communication

Data collection and analysis. 
Report writing

REFERENCES

Available upon request

Field Volunteer | Ephrem Patriarchal Development Committee – Damascus,
Syria | 06/2020 – 10/2023

Entered field records with high accuracy to support monitoring and evaluation.  
Planned and implemented regional strategies in cooperation with the project team,
adhering to deadlines.
Managed dialogue sessions and workshops to raise community awareness on protection
issues.  
Coordinated training sessions and achieved a high follow-up rate among participants.  
Handled logistics and administrative support for project activities.


